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0. PROJECT CONCEPT AND BACKGROUND  
 
 
 The initial agreement — concluded between the Swiss and Chilean Governments on 
25 June 1993 — stipulated that the purpose of the programme for the Voluntary Return of 
Chileans from Switzerland was to make the necessary arrangements — for a 12 month period 
— to facilitate the social, economic and professional reintegration of Chilean refugees 
returning permanently to their country of origin.  The programme was also of interest to 
Chilean nationals belonging to the following categories:  asylum-seekers; ex-asylum seekers 
accepted on a temporary basis; and ex-asylum seekers holding a resident’s permit for 
humanitarian reasons who wished to return permanently to Chile.  In accordance with Article 
3 of the bilateral agreement, the following criteria were applied to determine who should 
receive reintegration support after their return to Chile such as installation, training, language 
grants; salary and maintenance supplements as well as labour reinsertion projects: (i) holders 
of C permits were given first priority followed by B permits; (ii) unaccompanied women 
heads of family with children under 18; unaccompanied fathers with children under 18; 
family groups of whom one member is handicapped; large families holding a C or B permit 
(i.e. consisting of a minimum 5 persons including children under 18; family groups of 3 or 4 
persons; 1 or 2 persons).  All persons falling into these categories, and who had informed the 
Government before 31 August 1994 of their desire to return permanently to Chile by 31 May 
1995, could receive the following support via the programme for their return:  (a) cost of a 
return ticket for the head of family and dependants; (b) payment of CHF 1,134 per person for 
the transport of personal effects; and (c) medical and accident insurance for 12 months.  
Complementary to these support items, the programme also made available a reintegration net 
composed of education and labour grants aimed at facilitating the social and labour 
reinsertion of the returnees whose needs were assessed after their arrival in Chile.  The 
programme was initiated in November 1994 for a period of 12 months.  In August 1995, the 
ODR and IOM carried out a mid-term evaluation whereby it was decided to reformulate the 
project and extend its duration for another 6 months.  Thus, additional resources were made 
available which brought the total budget to CHF 2,097,893. 
 
 It should be noted that the funds available under the bilateral agreement signed in June 
1993 between the Chilean Government (Oficina Nacional del Retorno — ONR) and the Swiss 
Government (Office Fédéral des Réfugiés — ODR) were set at a maximum of CHF 1 Million.  
The Swiss Government had advanced CHF 250,000 against this amount to provide support 
for about 30 cases.  However, in view of the fact that the number of eligible candidates 
exceeded the funding foreseen and that an agreement already existed between the Swiss 
Government and IOM (dated November 1993), it was decided to establish a larger 
programme for a total of CHF 1,861,534.  Furthermore, part of these funds were to settle the 
expenses undertaken for the 29 cases (90 persons) who had returned to Chile under the sub-
contract signed in August 1993 by ONR and IOM. 
 
 The specific objective of the project was to facilitate the social, economic and 
professional reintegration of 129 families (approx. 364 persons) who were accepted by the 
Swiss Government and who from 1992 had decided to return permanently to Chile.  It should 
be noted that, according to the terms of the bilateral agreement, the execution of the 
programme — as far as the repatriation of Chilean refugees was concerned — was governed 
by Swiss Law and the relevant regulations. 
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I. FRAMEWORK OF THE EVALUATION
 
 
 In May-June 1996, an internal evaluation was carried out by the Chief of IOM’s 
Division of Programme Evaluation (Department of Planning, Research and Evaluation), the 
Programme Officer from the Division of Migration for Development Programmes (Regional 
Bureau for Latin America and the Caribbean) responsible for the general management of the 
return programmes, the Programme Coordinator of IOM Brussels*, and the Head of the 
Department for Humanitarian Migration and Return and Reintegration of Chilean Nationals, 
IOM Chile.  The main objective was to appraise the reintegration process of Chilean returnees 
who had received support under the project financed by the Swiss Government.  The 
evaluation was conducted as follows: 
 
A survey was carried out among returnees using a questionnaire (Annex I) containing 25 
structured and 1 open-ended questions.  Returnees were also asked to make final observations, 
if any. 

 The questions were divided into 3 main sections, as follows: 
 
 A. General information 
 B.   Information concerning the occupational situation of the returnee 
 C. Information concerning the personal situation of the returnee 
 
• In order to assess the questionnaire through a cross-reference of answers, further interviews 

were carried out among 9 returnees (of which 8 self-employed); 

• 6 representatives of NGOs were also interviewed by the evaluation team. 

 
 
 
1. SURVEY METHODOLOGY 
 
 
 The survey was conceived as follows:  149 questionnaires were sent by registered 
mail to returnees, with an explanatory letter outlining the purpose of the survey and a stamped 
addressed envelope for returning the completed questionnaire to IOM Santiago. 
 
 IOM Santiago developed alternative strategies to encourage returnees to reply, as 
follows: 
 

 - New addresses were obtained for those returnees, or their family members, 
whose questionnaire was returned by the post office because of non-delivery; 

 
 - Questionnaires were re-sent to new addresses by fax; 

                                                           
*  The Programme Coordinator of IOM Brussels provided support to the team members during the Evaluation 
Mission as several return programmes implemented by IOM — inter alia the Return and Reintegration of 
Chilean Exiles from Belgium (RCB) — were assessed during the exercise.  
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 - Questionnaires were hand-delivered by courier services in more remote areas; 
 

- Telephone calls were made or telegrammes sent, particularly to those who had 
still not replied after one month; 

 
 - IOM staff hand-delivered questionnaires to those returnees living in Santiago, 

particularly those that the post office had been unable to deliver. 
 
 

 IOM Santiago estimated that 27 (18.1 %) of the returnees would not return the 
questionnaire because IOM did not know their exact whereabouts (they had not notified IOM 
of their change of address).  Of the 122 (81.5 %) whom IOM expected to interview, only 94 
returned their questionnaire.  18 questionnaires (12.1 %) were returned to IOM Santiago 
because of non-delivery.  Therefore, 94 of the original 149 questionnaires (63.1 %) have since 
been codified, computerized and processed.  The answers to the open-ended question are 
given in Annex I. 
 
 
 
2. SUMMARY OF MAIN CONCLUSIONS*

 
•  Returnees have a wide range of occupations; many are semi-skilled. 
 

•  39.3 % have not found a job; 36.4 % have found full or part-time employment; and  
 15.2 % have found odd jobs. 
 

• 34.5 % are satisfied with their job; 65.4 % are not.  
 

•  26.6 % of returnees consider their overall reintegration as good, 53.2 % as fair. 
 

• The cross-reference of answers concerning the decision to return and overall 
reintegration experiences shows that 26.1 % of returnees are happy both with their 
decision to return and their reintegration in Chile.  In addition, 25 % of returnees 
consider their decision to return as positive but their reintegration as fair only. 
 

• 67.4% of returnees said that the project had played a very important to essential part 
in their decision to return. 

 

 
*  It should be noted that there was a high rate of incomplete questionnaires. 
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3.  GENERAL INFORMATION ON THE INTERVIEWED RETURNEES 
 
 The 94 returnees were asked when they returned to Chile: 
 
 
TABLE 1.  Year of return to Chile 

Year of return to Chile No. 
1993 11 
1994 56 
1995 27 

TOTAL 94 
 
 The following table shows the distribution of the returnees by sex and age: 31.9 % of 
the returnees interviewed are female and 61.8 % are male.  Furthermore, the table shows that 
the interviewed population in the 31-55 year age group represents 60.6 % of the returnees who 
received support from the programme. 
 
 
TABLE 2.  Age and sex of the returnees* 

Age of the returnees Female Male Total 
21 - 25 2 1 3 
26 - 30 3 - 3 
31 - 35 6 5 11 
36 - 40 5 3 8 
41 - 45 4 10 14 
46 - 50 5 8 13 
51 - 55 1 10 11 
56 - 60 - 2 2 
61 - 65 - 5 5 
66 - 70 - - - 
71 - 75 - - - 
76 - 80 - 1 1 
TOTAL 26 45 71 

 *4 females and 19 males did not answer the question. 
 
 Concerning marital status, the following table shows that 54.2 % of the returnees 
interviewed are married: 
 
TABLE 3.  Marital status of the returnees 

Status No. 
Single 9 
Married 72 
Annulled 3 
Separated 10 
TOTAL 94 
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 81 returnees reported on their dependants (family members), as follows:  
 
  
TABLE 4.  Returnees’ dependants 

No. of 
dependants 

Female Male Total 

1 7 13 20 
2 9 9 18 
3 5 16 21 
4 3 14 17 
5 1 4 5 

TOTAL 25 56 81 
 
 The following table shows the duration of the returnee’s stay abroad: 
 
 
TABLE 5.  Duration of stay abroad* 

Years abroad No. 
8 - 10 6 

11 - 13 52 
14 - 16 10 
17 - 19 11 
20 - 22 14 

TOTAL 93 
      *1 returnee did not answer the question. 
 
 The above table shows that more than half (55.9 %) of the returnees had spent between 
11 and 13 years abroad. 
 
 The following table shows that the returnees’ occupations cover a wide range of 
activities: 
 
 
TABLE 6.  Professional occupation* of the returnees** 

Occupation No. 
General Managers/Wholesale/Retail 3 
Architects/Town/Traffic Planners 1 
Architects/Engineers/related professionals not classified 3 
Accountants 1 
Philologists/Translators/Interpreters 1 
Civil Engineering Technicians 1 
Electricians/Telecom Engineering Technicians 1 
Mechanical Engineering Technicians 1 
Estate Agents 1 
Technical/Commercial Sales Reps. 1 
Customer/Taxes/Related Government-associated Professionals  1 
Decorators/Commercial Designers 1 
Street/Club/Related Musicians/Singers/Dancers 1 
Data Entry Operators 1 
Secretaries 6 

                                                           
* According to ILO ‘International Standard of Classification of Occupation’ 
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TABLE 6.  Professional occupation of the returnees (cont.) 
Occupation No. 

Accounting/Bookkeeping Clerks 2 
Stock Clerks 1 
Travel Agents/related Clerks 1 
Housekeepers/related Workers 1 
Child-Care Workers 1 
Postnatal Care Workers 3 
Hair/Barber/Beautician & related Workers 1 
Shop Sales/Demonstrators 1 
Field Crop/Vegetable Growers 1 
Painters and related Workers 2 
Sheet Metal Workers 1 
Tool-Makers & related Workers 1 
Motor Vehicle Mechanics/Fitters 3 
Agricultural/Industrial Machinists/Fitters 2 
Electrical Mechanics/Fitters 1 
Butchers/Fishmongers/related Food Preparers 1 
Incinerator/Water Treatment and related Plant Operators 1 
Sewing Machine Operators 1 
Car/Taxi/Van Drivers 9 
Earth-Moving and related Plant Operators 1 

TOTAL 59 
*35 returnees did not answer the question. 

 
The following table shows the distribution of the returnees by sex and occupation: 
 
 
TABLE 7. Occupation of the returnees by sex 

Occupation Female Male Total 
General Managers/Wholesale/Retail - 3 3 
Architects/Town/Traffic Planners  1 1 
Architects/Engineers/related Professionals not classified  3 3 
Accountants  1 1 
Philologists/Translators/Interpreters  1 1 
Civil Engineering Technicians  1 1 
Electricians/Telecom Engineering Technicians  1 1 
Mechanical Engineering Technicians  1 1 
Estate Agents 1  1 
Technical/Commercial Sales Reps.  1 1 
Customer/Taxes/related Govt-associated Professionals  1 1 
Decorators/Commercial Designers 1  1 
Street/Club/related Musicians/Singers/Dancers  1 1 
Data Entry Operators  1 1 
Secretaries 6  6 
Accounting/Bookkeeping Clerks  2 2 
Stock Clerks  1 1 
Travel Agents/related Clerks  1 1 
Housekeepers/related Workers  1 1 
Child-Care Workers 1  1 
Postnatal Care Workers 3  3 
Hair/Barber/Beautician & related Workers 1  1 
Shop Sales/Demonstrators  1 1 
Field Crop/Vegetable Growers  1 1 
Painters and related Workers  2 2 
Sheet Metal Workers  1 1 
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TABLE 7. Occupation of the returnees by sex (cont.) 

Occupation Female Male Total 
Tool-Makers & related Workers  1 1 
Motor Vehicle Mechanics/Fitters  1 3 
Agricultural/Industrial Machinists/Fitters  2 2 
Electrical Mechanics/Fitters  1 1 
Butchers/Fishmongers/related Food Preparers 1 1 1 
Incinerator/Water Treatment and related Plant Operators  1 1 
Sewing Machine Operators 1  1 
Car/Taxi/Van Drivers  9 9 
Earth-Moving and related Plant Operators  1 1 

TOTAL 15 44 59 
 

 
 
4. INFORMATION CONCERNING THE RETURNEES’ OCCUPATIONAL 
 SITUATION 
 
 Returnees were asked about the amount of time spent exercising their profession: 
 
 
TABLE 8.  Work within profession* 

Type Female Male Total % 
Full-time 5 19 24 28.2 
Part-time 1 6 7 8.3 
Odd jobs 4 9 13 15.3 
None 13 24 37 43.5 
Has Job Offer 3 - 3 3.5 
Has good job prospects - 1 1 1.2 
TOTAL 26 59 85 100.0 

*9 returnees did not answer the question 
 

 The above table shows that 37 of the 85 (43.5 %) returnees have not found a job. 
 
 4.1  Job satisfaction 
 
 Returnees were asked whether they are satisfied with their job: 
 
 
TABLE 9.  Job satisfaction 

 Female Male Total 
Yes 5 14 19 
No 7 29 36 

TOTAL 12 43 55 
 *39 returnees did not answer the question. 
 
 From the above it can be concluded that 65.4 % of the returnees are not satisfied with 
their job (19.4 % are female; 80.6 % are male). 
 
 4.2  Working conditions and future prospects 
 
 Returnees working either full or part-time were asked to comment on their working 
conditions and future prospects.  They reported as follows:  
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TABLE 10.  Working Conditions* 

Conditions Female Male Total % 
Excellent - 2 2 4.8 
Good 3 7 10 23.8 
Fair 4 17 21 50.0 
Poor 1 8 9 21.4 

TOTAL 8 34 42 100.0 
 *52 returnees did not answer the question (22 females. 30 males) 
 
 The above table shows that 73.8 % of returnees who found a job consider their 
working conditions as fair to good. 
 
 
TABLE 11.  Future job prospects* 

Prospects Female Male Total % 
Better than now 4 8 12 13.9 
Same as now 2 11 13 15.1 
Worse than now  4 4 4.7 
Do not know 23 34 57 66.3 

TOTAL 29 57 86 100.0 
*8 returnees did not answer the question (1 female, 7 males) 
 

 The above table shows that 66.3 % of the returnees do not know what their future 
prospects are. 
 
 “Work within profession” and “Future prospects” were cross-referenced for returnees 
who answered both questions, as follows:  
 
 
TABLE 12. Cross-reference of work within profession and future job prospects 

 FUTURE JOB PROSPECTS  
WORK WITHIN Better than Same  Worse than Do not  TOTAL 

PROFESSION now as now now know  
Full-time 5 8 1 10 24 
Part-time 1 2 - 4 7 
Odd jobs 2 - - 11 13 
None 2 2 2 25 31 
Has Job Offer 1 - - 2 3 
Has good job prospects - - - 1 1 

TOTAL 11 12 3 53 79 
 
 The above table shows that 53 returnees (67.0 %) do not know how their job situation 
will evolve after the next six months; 11 returnees (13.9 %) believe that their job situation will 
improve; and 12 (15.1 %) believe that it will not change.  
 
 
5. INFORMATION CONCERNING THE RETURNEES’ PERSONAL 
 SITUATION 
 
 Concerning reintegration problems in Chile, 68 returnees (73.9 %) reported that they 
had experienced unforeseen difficulties in their reintegration; 24 (26.1 %) had not.  The 
returnees who had experienced difficulties were invited to describe them (more than one 
answer was possible).  Answers are given in the table below. 
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 5.1  Reintegration difficulties in Chile 
 
 
TABLE 13.  Type of difficulties experienced on return. 

Difficulties Female Male Total 
Have not found job 21 35 56 
Did not find accommodation 
(living with family) 

8 19 27 

Food expensive  7 12 19 
Low salary 8 33 41 
High cost of living 20 48 68 
Family obligations 11 20 31 
Unforeseen health 11 18 29 
Other 10 22 32 

TOTAL 96 207 303 
 
 From the above, it can be concluded that cost of living, lack of jobs, and low salary 
(respectively 22.4 %, 18.5 %, and 13.5 % of the answers) are the principal difficulties which 
may have influenced the reintegration process to some degree. 
 
 5.2  Individual expectations 
 
 Returnees were asked to comment on whether their expectations had been met on their 
return to Chile:  38 (40.4 %) mentioned that the reality of the situation did not meet their 
expectations; 8 (8.5 %) confirmed that the situation did meet their expectations; and 48 
(51.1 %) confirmed that their expectations were more or less met. 
 
 
 5.3  Support of family and friends 
 
 Returnees were asked to comment on the support received from family and friends 
(more than one answer was possible): 
 
 
TABLE 14. Support received* 

Type of support No. 
None 25 
Financial 7 
Advice 27 
Moral 60 
Material 9 
Other 13 

TOTAL 141 
*1 returnee did not answer the question 

 
 From the above table it appears that only 4.9 % of the returnees received financial 
support from family/friends upon their return. 
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 5.4  Spouse and children’s reintegration experience 
 
 Returnees were asked about their spouse’s reintegration experience.  74 returnees 
replied (more than one answer was possible); 
 
TABLE 15.  Spouse’s reintegration experience* 

Reintegration Experience No. 
With little or no problems 15 
Problems in adapting to new environment 42 
Financial problems 21 
Problems in finding work 21 
Problems with social reintegration 12 
Psychological problems 11 
Spouse lives abroad 17 
Other 9 

TOTAL 79 
 *15 returnees did not answer the question 
   17 reported that their spouse lives abroad 
 
 
 Concerning the children’s reintegration, 76 returnees reported on their experience 
(more than one answer was possible): 
 
 
TABLE 16.  Children’s reintegration experience 

Reintegration Experience No. 
With little or no problems 21 
Problems in adapting to new environment 33 
Problems in adapting to new school 28 
Language problems 28 
Problems finding work 5 
Siblings live abroad 16 
Other 8 

TOTAL 139 
 
 
 5.5  Returnees’ overall reintegration experience  
 
 94 Returnees reported on how they view their own reintegration overall: 
 
 
TABLE 17. Returnees’ overall reintegration experience 

Reintegration 
experience 

Female Male Total % 

Good 8 17 25 26.6 
Fair 18 32 50 53.2 
Poor 4 15 19 20.2 

TOTAL 30 64 94 100.0 
 
 The above table shows than 25 returnees (26.6 %) consider their overall reintegration 
experience as good and 50 (53.2 %) consider it as fair. 
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 5.6  Assessment of the decision to return to Chile 
 
 Returnees were asked how in retrospect they view their decision to return: 
 
 
TABLE 18.  Assessment of the decision to return to Chile* 

Assessment of decision Female Male Total 
Positive, took right decision 1 4 5 
Positive, despite initial problems 14 32 46 
No opinion 2 8 10 
Negative, regret decision 13 18 31 

TOTAL 30 62 92 
 *2 Returnees (male) did not answer the question. 
 
 The above table shows that 51 (55.4 %) of the returnees consider their return 
positively; 10 (10.8 %) have no opinion; and 31 (33.7 %) regret having returned to Chile. 
 
 
TABLE 19. Cross-reference of  assessment of decision to return and reintegration 
experience* 

 
Assessment of decision 

Reintegration experience 

 Good Fair Poor Total 
Positive, took right decision 5 - - 5 
Positive, despite initial problems 19 23 4 46 
No opinion - 10 - 10 
Negative, regret decision - 17 14 31 

TOTAL 24 50 18 92 
 *2 returnees did not answer the question 
 
 The above table shows that 24 returnees (26.1 %) consider their decision to return as 
positive and their reintegration as good.  23 returnees (25.0 %) consider their decision to 
return as positive, but consider their reintegration as fair only.  31 (33.7 %) regret their 
decision to return to Chile, although 17 (18.5 %) consider their reintegration as fair. 
 
 
6.  SUPPORT FROM THE PROJECT 
 
 6.1  Influence of project support on the decision to return 
 
 When asked what steps they would have taken had no support been available to 
facilitate their return, the returnees answered as follows, by order of priority (more than one 
answer was possible): 
 
TABLE 20.  Possible alternatives had no support been available to facilitate return*. 

Alternatives Female Male Total % 
Would have worked longer to save 12 32 44 37.6 
Would have stayed abroad 13 23 36 30.8 
Would have returned anyway 10 16 26 22.2 
Would have taken out a loan - 4 4 3.4 
Other 2 5 7 6.0 

TOTAL 37 80 117 100.0 
 *1 returnee did not answer the question 
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 The above table shows that the returnees could be divided into two main groups: One 
group consisting of those who “would have worked longer to save” (37.6 %) and those who 
“would have stayed abroad” had it not been for project support (30.8 %) and; the second 
composed of those who “would have returned anyway” (22.2 %). 
 
 As for the project’s influence on their decision to return, returnees replied as follows: 
 
 
TABLE 21.  Influence of the project on decision to return* 

Influence of project Female Male No. % 
Essential 6 16 22 23.9 
Very important 16 24 40 43.5 
Fairly important 3 14 17 18.5 
Not very important 3 5 8 8.7 
Not important at all 2 3 5 5.4 

TOTAL 30 62 92 100.0 
 *2 returnees did not answer the question 
 
 The above table shows that 67.4 % of the returnees consider the influence of the 
project as essential or very important in their decision to return. 
 
 Returnees were asked how they heard about this programme (more than one answer 
was possible): 
 
 
TABLE 22.  Availability of IOM assistance 

Source of information Female Male Total 
Embassy/Consulate 6 11 17 
IOM leaflets 2 6 8 
Return Committee 8 24 32 
Press - 1 1 
Friends 15 26 41 
Family member 1 2 3 
Other 1 2 3 

TOTAL 33 72 105 
 
 It is clear from the above that the main source of information on the availabilty of 
IOM’s services was friends (39.5 % of answers), followed by the Return Committee (30.5 %). 
 
 
 6.2.  Assessment of IOM Services 
 
 Returnees were asked to assess the quality of IOM services in Switzerland and Chile: 
 
TABLE 23.  Assessment of IOM services* 

 
Assessment 

SWITZERLAND CHILE 

 Female Male Total Female Male Total 
Excellent 17 37 54 16 36 52 
Good  10 20 30 11 18 29 
Fair 2 5 7 3 9 12 
Poor 1 2 3 - 1 1 

TOTAL 30 64 94 30 64 94 
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TABLE 23.  Cross-reference of assessment of services provided in Switzerland and Chile*  
 

SWITZERLAND 
ASSESSMENT 

 
CHILE 

ASSESSMENT 
 

 Excellent Good Fair Poor Total 
Excellent 47 6 1 - 54 
Good 4 21 4 1 30 
Fair 1 1 5 - 7 
Poor - 1 2 - 3 

Total 52 29 12 1 94 
 
 The cross-reference between the services provided in Switzerland and those provided 
in Chile shows that 47 returnees assessed both services as excellent, 21 as good  and 5 as fair. 
 
 The 3 returnees who consider the services in Switzerland as poor are a General 
Manager, a Decorator and a Taxi Driver.  The returnee who considered services in Chile as 
poor is a Street Musician who is not working. 
 
 
7. DIRECT INTERVIEWS WITH A SAMPLE GROUP OF RETURNEES 
 SUPPORTED UNDER PART I OF THE PROJECT 
 
 
 The evaluation team decided to carry out direct interviews among a selected group of 

returnees based on the following criteria: 
 
a. Cases who had not answered the questionnaire but were reachable for an interview. 
 
b.  Cases who had answered the questionnaire and had indicated that their labour situation 

was not very good. 
 
c.  Cases who had received loans for labour reinsertion projects and were in operation for 

more than 12 months and had the highest level of funding (both in the capital and in 
the interior of the country). 

 
d. Cases who had received recently loans for labour reinsertion projects, were still in the 

grace period and the operation of the project was still recent (both in the capital and in 
the interior of the country). 

 
 
The rationale for both cases under b. and c. was to ascertain the prospects for loan repayment 
as well as the criteria used to authorize the loans. 
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 The 9 returnees interviewed were divided into two groups:  1 returnee with fixed employment; 8 returnees with a self-employment project.  The list 
of returnees interviewed is attached in Annex III to this report.  The responses of these two groups are summarized in the tables below. 
 
Returnees with Fixed-Employment 
 
 Present Labour Situation Future Labour Situation Comparison of his Situation After 

Return 
Decision to Return 

1. Not very good. After his arrival from Switzerland 
in 1994, he has been unable to find a permanent 
job. His age (46) and skills are not compatible with 
the demands of the local labour market. In addition 
to this, the physical and psychological scars of the 
time he spent in Chile have not contributed to 
maintaining solid health neither in Switzerland nor 
in Chile after his return. He arrived in Switzerland 
as a political refugee after having also suffered 
maltreatment in Argentina, where he fled prior to 
arrival in Switzerland. The case was approved by 
the ONR but they did not provide him after his 
return with any support for his labour reinsertion 
until he was contacted by IOM at the end of 1995. 

Not very good due to his age and poor 
health. At the time of the interview, he 
was recuperating from an accident which 
had impaired his walking ability. At the 
same time, he indicated that he needs to 
take medication for the pain in his leg as 
well as for difficulties with his sleeping. 
He is receiving a 6-month salary 
supplement from the programme which is 
allowing him to purchase his medication 
and food, and contributing to the living 
costs of his mother’s house where he is 
staying together with other 6 people 
(brother and his family) 

He was much better in Switzerland, 
both economically and mentally. He 
had a job which kept him busy. In 
Chile he is unemployed, which has 
also forced him to withdraw from 
society to the  point that he does not 
go out of his house.  

It was not a good one; he 
was tricked by his family 
who forced him to return 
because his mother was 
dying. He also 
underscored the lack of 
information about the 
reality in Chile which if 
available may have acted 
as a deterrent to his 
return. 
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Returnees benefiting from Self-Employment Loans 
 
 Present Labour Situation Future Labour 

Situation 
Comparison of His Situation After 
Return 

Decision to Return Present Situation of the 
Project and Repayment 
Perspective 

2. Good; in the coming months it is 
expected to be better; he is associated 
with his cousin in running a small bar 
which is being expanded to become a 
restaurant. The level of sales is 
increasing (daily average sales of pesos 
40,000).  His wife is also employed in a 
private company and is also contributing 
to the family’s income. 

Good with expectations 
that it will continue to 
improve in the medium 
term. 

Despite the fact that they spent 18 
years in Switzerland he considers his 
situation today as better than before. 
The major reason was also the desire 
of their oldest son to return to Chile. 
In general, they consider that they are 
in a better situation. 

Good and does not 
regret it. Family has 
reintegrated without 
difficulty. 

Good; does not see any 
problems in repaying the 
loan in view of the good 
business prospects. 

3. Regular; he is making an average income 
of pesos 500,000 p/m in his used car 
shop. His wife is helping him in the 
enterprise. 

Hopes that it will 
improve. 

Their economic situation was better in 
Switzerland; however due to the 
attraction of the country  they decided 
to return. This created reintegration 
problems for the oldest son who 
wishes to leave the country as soon as 
he concludes his studies. Although he 
tried to find a job after his return, the 
salary level offered was too low. 
Therefore, he decided to set up the 
used car shop. 

Mixed feelings about it 
since the reality they 
found in Chile was much 
different from what they 
had originally expected. 

N/A 

4. Not optimal but has maintained himself 
in running the enterprise that he set up 
with the help of the programme. Wife is 
also working so the family’s income is 
bigger. He is also trying to do other 
small jobs to earn an extra income such 
as the repairing/selling of old cars. The 
average income that he is making is 
about pesos 400,000 p/m but it could 
vary depending on the level of sales 
(carpet retailer). 

Unknown but expects 
that it will improve. 

Overall it could be said that it is better  
in Chile although with a lot of 
difficulties. Family has been able to 
reintegrate without major problems. 

Good; despite initial 
difficulties. 

Acceptable with fairly 
good perspective for 
repayment. 
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Returnees benefiting from Self-Employment Loans (cont.) 
 
5. Quite satisfactory. He bought a van and 

is trading in general commerce as a 
vendor. He is doing well and making a 
modest income. 

Plans to expand 
activities in trading in 
the groceries market. 
Prospects seem to be 
good as it is usual in 
Chile that “small jobs” 
do well. Hard work 
would be needed to 
achieve the set goal. 

Life in Switzerland was easier. He 
had a higher and more stable income. 
Working conditions however had 
disturbed family unity and made them 
take the decision to return to Chile. 
Family reintegration was smooth; 
Swiss wife adapted quickly to the 
language requirements, son would not 
like to return to Switzerland.  

Decision to return was 
good. Parents have been 
very supportive and 
offered them 
accommodation. Priority 
set now is to buy a house 
utilizing pension fund. 

Project prospects are 
good; problems in 
repaying the loan are not 
anticipated under present 
circumstances. 

6. Satisfactory; she runs with the assistant 
of her husband and a third person, a 
small ready-made clothing business. 
Their clientele is diverse and not steady. 
Recently, they got a big order from the 
navy and business is going well. They 
face a cash flow problem since their 
clients are paying them on credit of 3-4 
months after delivery of merchandise. 
Business advancement requires constant 
personal contacts to receive orders. Their 
average cash flow is 210,000 p/m. 

Major changes are not 
expected due to strong 
competition. Future 
progress depends on 
their choice/decision to 
produce either greater 
variety of commodities 
for few clients or to 
produce a few items in 
mass production for 
many clients. 

Family is in rather uneasy financial 
situation as the program’s assistance 
has ended and they have now to cover 
education costs plus repayment of 
loan. Their future is in Chile they 
believe though the overall situation in 
Switzerland was better. They feel they 
should have only stayed in 
Switzerland a few more years.  

Return is not regretted. 
Reintegration process 
was not easy and at the 
beginning it caused 
tension in the family. 
Possibility to utilize their 
pension fund may 
relieve them financially 
and will ease things. 
Returnees should have a 
more clear idea about the 
resettlement process and 
be prepared to go 
through sacrifices. 
Assistance given 
through the program is 
much appreciated. 

Relatively good prospects, 
this however would imply 
hard and long working 
hours. 

7. Difficult to find employment when you 
compete against younger people with a 
different mentality. Reality in Chile is 
different from the overall idea returnees 
have about the country. Labour situation 
is currently irregular. His real estate 
agency is not yet operational because he 
has not yet received the license he 
applied for in March 1996. He works to 
establish himself in the market and make 

Hopes things will work 
out well in the future. If 
things work out as 
anticipated after a few 
years, he expects to 
make an average 
income of 300-500,000 
p/m. 

Decided to return because life in 
Switzerland was “mainly work” and 
he is approaching retirement age. 
Reintegration was difficult; people 
were hostile towards them because 
they were returnees. Daughter had 
some language problems but managed 
to overcome them soon. Wife felt 
rejected as her professional 
qualifications were not recognized 

Good decision. Despite 
integration problems, he 
does not feel as a second 
class citizen. 

Cannot predict since 
project is not yet 
operational. 
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himself known. It is difficult however, 
since he has been out of the country for 
many years.  

and she could not find employment. 
Life is expensive in Chile; one needs 
to work hard and do many jobs to 
cover the expenses particularly during 
the reintegration period. 

8. Opened a coffee shop using own capital 
and the programme’s assistance. 
Business conditions were good until 
March 1996, then recession hit them. 
Husband assists her in running the shop; 
they also employed an assistant who is 
receiving higher than the minimum 
wage. Revenue is 1-2 million p/m; 
monthly rent for the shops 750,000 p/m. 
Hungarian husband did not succeed in 
finding employment in the banking 
sector. 

Situation does not look 
prosperous due to 
continuing recession 
and high competition. 
They are thinking of 
selling the shop 

Integration was difficult for the whole 
family. Living conditions are not 
comparable. Expected life in Chile to 
be better for children but despite their 
young age it was difficult for them to 
adapt in the new country. Husband 
had language difficulties. 

Bad decision. Not well 
informed by IOM about 
realities in Chile, 
particularly about 
schools and housing 
facilities. She would 
consider going back to 
Switzerland if all her 
belongings had not been 
brought to Chile. 

For the moment, 
reimbursement prospects 
are not good; difficult to 
predict when 
reimbursement can start. 

9. Good, with the help of IOM in Santiago 
he has been able to move forward in 
setting up his own business (fabrication 
of electrical heating/refrigerated 
windows/ material) with his own funds. 
His wife is also working in a private 
company. The average income is 
acceptable and it is expected to increase 
as soon as the last obstacles (municipal 
permission for his business to operate 
legally in the zone where it is 
established) for making his business 
operational are overcome. 

Good provided that the 
operations of the 
business are positive. 

Good although some initial 
difficulties were present which were 
later overcome; family has been able 
to reintegrate into the society. 

Overall it could be 
considered as good and 
hopes his situation will 
improve as soon as his 
business starts running. 
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8. MAIN CONCLUSIONS 
 
•  Returnees have a wide range of occupations; many are semi-skilled. 
 

•  39.3 % have not found a job; 36.4 % have found full or part-time employment; and  
 15.2 % have found odd jobs. 
 

• 34.5 % are satisfied with their job; 65.4 % are not.  
 

•  26.6 % of returnees consider their overall reintegration as good, 53.2 % as fair. 
 

• The cross-reference of answers concerning the decision to return and overall 
reintegration experiences shows that 26.1 % of returnees are happy both with their 
decision to return and their reintegration in Chile.  In addition, 25 % of returnees 
consider their decision to return as positive but their reintegration as fair only. 
 

• 67.4% of returnees said that the project had played a very important to essential part 
in their decision to return. 

 
• 60.6% of returnees are in the 31-55 age bracket; 61.8 % are male. 

 
• More than half of returnees had spent 11-13 years abroad. 

 
• 73.8 % of those who have found a job consider their working conditions as good to 

fair. 
 

• 73.9 % encountered difficulties, at least initially, in their reintegration.  However, 
51.1 % said that overall their expectations have been met. 
 

• Cost of living, lack of jobs and low salary (respectively 22.4 %, 18.5 % and 13.5 % 
of the answers) are the principal difficulties which may have influenced the 
reintegration process to some degree. 
 

• The main difficulties experienced by the spouse are adaptation to the new 
environment, lack of funds, and unemployment.  Children mainly experience 
problems in adapting to the new environment, school, and the language. 
 

• Despite the difficulties encountered, 55.4 % consider their return positively; 33.7 % 
regret having returned. 
 

• 67.4 % of returnees said that the project played a very important to essential part in 
their decision to return. 
 

• Had it not been for IOM’s support, 37.6 % would have worked longer to save, 
30.8 % would have stayed abroad, and 22.2 % would have returned anyway. 
 

• 50 % of returnees found IOM’s services in both Switzerland and Chile as excellent,  
-22.3 % as good. 
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ANNEX I 
RCS 

 
RESULTS AND EFFECTS OF THE PROJECT 

RETURNEES’ REPLIES (RCS) 
 
 

 
 
RESPONSE 

 
Do you think there is any kind of support/information which could have helped your 
reintegration 
Please specify 

1.  As I am single I would have liked to receive support to finance my studies and my professional growth. 

2.  Financial support to complement initial low salary.  Installation allowance. 

3.  Unfortunately the programme of support is very limited compared to the considerable problems encountered 
on returning to one’s country.  I believe that flexibility within the framework of financial support would be a 
basis for developing a self-employment mechanism.  IOM should have a pamphlet describing the pros and 
cons of returning to Chile. 

4.  More funds to develop projects. 

5.  Six months’ support is not much; it should be for a minimum of one year.  The information available in 
Switzerland on Chile was misleading. 

6.  I consider that the advice received from Anguita and Associates about possibilities should continue.  In this 
way we can really see where we would like to work.  In view of my experience I hope to be able to find 
employment, even if only short-term.  

7.  Lack information about the reality of daily life in Chile. 

8.  If I had not had IOM’s support my reintegration would have been much more complicated.  

9.  I did not find any information about life in Chile.  Before leaving for Switzerland I had worked 24 years and 
3 months in Chile during which time I had subscribed to the Civil Servants’ Fund and was receiving some 
medical benefits (I am not yet 60).  Therefore I lacked medical coverage and retirement benefits on my 
return.  The offices I visited told me that these years would have to be revalidated and that IOM should have 
informed me of this.  No one had mentioned this to me in Chile, so it appears that I am losing 24 years of 
contributions and I do not have many working years left.  Is this true? 

10.  As far as I am concerned the information provided by IOM was better than I had hoped for. 

11.  My family and all those to whom you have provided financial and moral support are more than satisfied.  I do 
not think there is more you could have done; you have provided us with material support, employment, 
studies, etc.  

12.  We have to face the reality of life in Chile.  Persons want to make business with the returnees’ money. 

13.  Had it not been for the information I obtained from IOM in Switzerland about the reality of life in Chile I 
would  not have gone back. 

14.  In its objectives for returnees in 1994 the Oficina Nacional del Retorno Chilena did not mention the support 
which IOM could provide.  I think we idealise too much about the support we might receive.  We should 
request more information and support in formulating concrete projects so as to achieve optimum results.  
Despite all that, we are satisfied and grateful for the support received. 

15.  It is difficult to explain but personally I would have liked some orientation about living in such a bureaucratic 
country taking into account that we come from a developing country. 
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16.  We believe that the information could have been better. 

17.  Legal advice. 

18.  The programme of support for projects could have been larger and not so restrictive.  

19.  I agree that the funds allotted by the Swiss Government are limited compared to other countries operating 
with IOM (e.g. Germany) but think that it is a good programme when returnees can count on finding well-
remunerated work.  

20.  The financial support is good but is more important is the help of a social worker who can assist with 
problems encountered on return.  For example, I saw that the fact that I was separated caused me many 
problems in my social integration.  A young separated woman does not have much of a future.  

21.  All I want to say is that my family and I are very grateful for the support provided, without which we would 
have had many more economic problems.  

22.  Above all we need frank information from Geneva about what we are going to and what we will be given 
once in Chile.  Assistance in integrating into an unknown society was very important to me, particularly as I 
was a minor when I left Chile.  In our case we didn’t know how to pay for the telephone or water, or where to 
find accommodation. I do not think we received all the necessary information. 

23.  Improve the health insurance system because many times I couldn’t obtain the money to pay the bills.  
Assistance with our children’s’ psychological integration in school.  In general the programme is good and it 
cannot be said that we do not receive enough support; we are returning voluntarily and IOM’s role is above 
all to give guidance.  It would be beneficial to us if these aspects could be improved as I personally have 
gone through such difficulties. 

24.  IOM’s return support could include, for example, support to people who want to set up small businesses but 
don’t know how - IOM could make an assessment and give advice so that we are not cheated or misled. 

25.  As much information as possible about all aspects of settling in Chile.  

26.  My main problem was with my studies in Switzerland which were not entirely recognized in Chile.  For this 
reason I am without work and in a difficult situation.  In order to overcome this problem I have to return to 
school and continue my further education so that I will have a more stable situation in the not too distant 
future. 

27.  The only support I would like would have been to draw my Swiss pension when I left for Chile.  Unofficial 
information was that following bi-lateral meetings between the Swiss and Chilean Governments the pension 
problem would be settled.  Furthermore, knowing that the Swiss are very respectful of “Rights”, I was 
thinking when making the decision to return that my pension would be an acquired right during the period I 
worked in Switzerland. 

28.  I have been informed that the medical costs of persons suffering from any type of invalidity are not 
completely covered in Chile.  Returnees should informed about what they will encounter in Chile, such as 
work opportunities, cost-of-living, health insurance scheme which compared to Switzerland is bad.  
Insufficient information concerning schooling and the authorities do nothing to facilitate things for students. 

Separate note:  I am currently unemployed. 
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29.  Our family thinks that if there had been a credible pamphlet about the reality of life in Chile - cost of living, 
labour market and other information relevant to life in Chile we would have delayed our return by several 
years.  Chile is portrayed as one of the great economic powers of Latin America but, on the contrary, people 
are suffering and struggling. 

30.  More financial support to large families and better information available in Switzerland on the true economic 
situation in Chile. 

31.  Support for work projects.  The support provided is largely insufficient as far as health costs and above all 
education expenses are concerned. 

32.  Information about the real situation in the country to which we are so eager to return (work possibilities and 
social reintegration). 

33.  Unlike the Oficina Nacional del Retorna, which wasn’t able to offer anything to those who returned to Chile, 
IOM listened to our plans.  I think it would be very beneficial to form a mixed committee of those Chileans 
who have returned definitively and staff of IOM to inform those who plan to return about prices, rentals, cost 
of living, labour market, salaries, etc. and to advise those who would like some capital to set up a small-scale 
enterprises.  Provide an estimate on how much is required to live. 

34.  With the financial support I was able to pay for my car repairs.  I consider that the agreement of Anguita and 
Associates was proof of the desire to help us.  I do hope that it could include those who are over 60 and 
would like to be useful and do some kind of work.  

35.  Little financial support.  I presented a project for funding but never received a reply.  

36.  It was very useful that my partner received support.  My main preoccupation at the moment is that I have no 
financial support, which would enable us to live comfortably.  In any event, I very much appreciate your 
support and concern about us. 

37.  The programme in itself is very well conceived.  The medical insurance and reintegration support are a great 
help. Suggestion:  try to keep the medical insurance a little longer to facilitate integration, especially when 
there are children. 

38.  Lack of information about banking procedures, home purchase, what guarantees are necessary, and that 
banks require one year’s work in Chile to qualify for a mortgage.  Competent teachers to help children’s 
reintegration at school/work.  Advice on labour insertion.  Speed up repatriation of provident funds from 
overseas. 

39.  There are always details that are overlooked, but in the name of my family I would like to thank the 
organization for all the support received.  I am obliged for everything received and have no complaints.  In 
reality the health aspect has been neglected.  My family and I do not receive any kind of care. 

40.  I do not think the IOM staff working abroad show enough interest in providing information to potential 
returnees.   I was 15 when I left my country and after 20 years’ absence I honestly feel like a foreigner.  If I 
look at things objectively I can say that Switzerland is my home country. 

41.  I am having problems because I don’t have any work.  It is difficult to provide for my son; I send him to 
kindergarten and pay the fees but hope that 6 months from now things will be better.  Thank you for all the 
support provided to returnees. 

42.  The programme could have informed me about the real work situation in Chile, which is rather bad 
considering that there is already scarcely enough work for the considerable number of ‘porteños’ (natives of 
‘the fifth region’) and there is little for those returnees over 40.  And to make matters worse the ‘returnee’ 
label does not go in our favour, quite the contrary. 

43.  Psychological counselling to help find work and adjust to new life. 

44.  Improve the medical part of the programme and give speedy support to find work. 
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45.  We wonder whether we could get any support to return to Switzerland. 

46.  Specific information about the labour market for my profession/experience.  Obtain an official document in 
Chile recognizing academic and professional experience obtained abroad. 

47.  I consider that the support provided by IOM was fully satisfactory; but whether my reinsertion and that of 
others is a complete success depends on whether the project I submitted to IOM in December 1995 is 
accepted; it is vital to my reintegration in Chile. 

48.  More extensive financial support (not just for six months).  I am participating in a labour reinsertion 
programme and I have to travel from Valparaiso to Viña.  I would need additional funding to cover my daily 
expenses.  I have to find a job.  

49.  The necessary funding to set up my own business. 

50.  It seems to me that the support and information received was adequate and timely.  

51.  That medical insurance is not renewed. 

52.  There should be some information available once medical insurance comes to end concerning social security 
and laws in Chile. 

53.  Better information on the part of the Chilean Government — through IOM —  concerning the situation in 
Chile, the labour problem for returnees, purchasing power of salaries. 

54.  In some countries there exist organizations that work with communities and production units to facilitate 
placement of immigrants and refugees.  If this is done for foreigners all the more reason to do it for nationals 
of the country. 

55.  More regular contacts with IOM. 

56.  Pre-departure orientation:  validation of studies, risky work situation, planning for return and candidate’s 
reintegration.  Assistance in Chile:  Accommodation (for those who have no home to go to) — these are 
fundamental to a successful reintegration. 

57.  Better labour insertion possibilities to ensure smoother social reintegration in the country. 

58.  Help in finding accommodation. 

59.  More direct support for education in a French college or financial or material aid for the works that each 
Chilean undertakes and for which it is more or less impossible to obtain bank loans and the interest rates of 
commercial banks are extremely high. 

60.  I didn’t receive any information.  My wife returned with my children and didn’t receive any support or 
orientation (for medical care, schooling, language courses).  

61.  I would like to have participated in some kind of workshop to obtain information on medical insurance, 
social laws, formalities, where to go, etc. 

62.  More support concerning health care and labour market.  More concrete employment opportunities. 
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63.  The return law is insufficient.  There lacks a real commitment on the part of the Government — the 
authorities take no responsibility and the returnee is left to his own fate.  I imagine that many returnees 
become destitute.  In all honesty I do not recommend anyone to return to Chile.  On one hand IOM’s support 
is an important step, but the second step is naturally to ensure the returnee’s economic independence through 
a remunerated activity.  The objectives of the programme are not met and there is point in pursuing it. 

64.  Ideally it should be possible to work as we did abroad; as we did not study here we encounter difficulties 
everywhere. 

65.  Guaranteed employment and housing support. 

66.  Housing allowance.  If one does not have an income in Chile it is impossible to obtain a loan.  The health and 
education schemes are also insufficient. 

67.  We would like to set up a small-scale business but the quota has been filled for this programme.  We have 
land but no money to build.  We are grateful for the 6 months’ economic support but we would like to know 
if we could obtain funds to build a home with one room, bath and kitchen.  We hope to find work soon. 

68.  The most important support is how to find lodging, especially for those who have limited means and because 
there is heavy bureaucracy here. 

69.  We did not receive enough information about the economic/employment situation in our country.  True 
labour insertion should be ensured by our Government with the advice of IOM. Those who are able to work 
and have a pension scheme in our country receive medical coverage.  My spouse no longer worked in 
Switzerland:  she had a 100% disability and was not covered by ‘A.I.’ (disability insurance) because we had 
not been resident for 15 years and lived on my salary alone. 

70.  Medical coverage is not extended. 
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    ANNEX II
RETORNO Y REINTEGRACION DE CHILENOS 

CUESTIONARIO 
(PROGRAMAS: RCA, RCB, RCS, RCI, RCE, RCH) 

        
Instrucciones para rellenar el cuestionario:     

 (*) --> marcar una sola respuesta     
 (**) --> marcar una o más respuestas     
 (*#) --> marcar 1,2,3,... en orden de importancia     
   Deje esta sección 

en blanco 
        

A. INFORMACIONES GENERALES     
01. Profesión/Oficio/Ocupación:     IST  

     

02. Sexo: (*)     

     

  Femenino   SEX  

 Masculino     

     

03. Edad:   AGE  

     

04. Estado civil: (*)     

     

 Soltero(a)   MST  

 Casado(a)     

 Viudo(a)     

 Anulado     

 Separado(a)     

     

05. Número de personas a cargo (familia):   NOD  

     

06. Fecha de regreso a Chile:   YOR  

     

07. Duración de su estadía en el extranjero:   YR1  

     

08. País de residencia (extranjero):   CY1  

     

     

B. INFORMACION SOBRE LA SITUACION OCUPACIONAL     
     

01. ¿Trabaja Ud.? (*)     

     

 Trabajo a tiempo completo   WOF  

 Trabajo a media jornada     

 He obtenido algunos "pololos"     

 No he encontrado trabajo     

 Todavia no, pero tengo ofrecimiento de trabajo     

 Es probable que encuentre trabajo a corto plazo     
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02. ¿Está Ud. satisfecho con su trabajo? (*)     

     

  Sí   YO1  

 No     

     

03. Si trabaja a tiempo completo o a media jornada sus condiciones de trabajo son: 
(*) 
     

 Excelentes   SA1  

 Buenas     

 Razonables     

 Malas     

     

04. ¿Como será su situación de tabajo de aqui a seis (6) meses? (*)     

     

 Mejor que ahora   SIT  

 Igual que ahora     

  Peor que ahora     

 No sé     

C. INFORMACION SOBRE LA SITUACION PERSONAL     
     

01. A su regreso del extranjero, ¿tuvo dificultades o problemas imprevistos para reintegrarse? (*) 

     

 Sí   YO2  

 No     

       

02. En caso afirmativo, ¿cuáles? (*#)     

     

 No he encontrado trabajo     

 No he encontrado alojamiento y vivo con familiares     

 Alojamiento muy caro   PBR  

  Sueldo muy bajo     

 Costo de vida muy alto     

 Obligaciones familiares     

 Problemas de salud imprevistos     

 Otros problemas     

 Indicar:     

     

       

03. ¿La realidad de la situación que Ud. encontró al regresar a Chile, satisfizo sus expectativas? (*) 

     

  Sí   REG  

 No     

 Regularmente     
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04. ¿Qué apoyo recibió de su familia y amigos? (**)     

     

 Financiero   SFF  

 Consejo     

  Apoyo moral     

  Apoyo material     

 Ninguno     

 Otros     

 Indicar:     

     

       

05. ¿Cómo vivió su cónyuge el proceso de reintegración? (**)     

     

 Sin problemas o sólo pequeños problemas iniciales   SER  

 Problemas de adaptación al nuevo estilo de vida en Chile     

  Problemas económicos     

 Problemas para encontrar trabajo     

 Problemas de reintegración social     

  Problemas psicológicos     

 Conyuge vive en el extranjero     

 Otros     

 Indicar:     

     

       

06. ¿Cómo vivieron sus hijos el proceso de reintegración? (**)     

     

 Sin problemas o sólo pequeños problemas iniciales   CER  

 Problemas de adaptación al nuevo estilo de vida en Chile     

  Problemas de adaptación a la nueva escuela     

 Problemas de idioma     

 Problemas para encontrar trabajo     

 Hijos viven en el extrajero     

 Otros     

 Indicar:     

     

       

       

07. ¿Cómo calificaría Ud. su proceso de reintegración en Chile? (*)     

     

 Excelente   SA2  

  Bueno     

 Regular     

 Malo     

     

08. Mirando hacia atrás, ¿Cómo evalúa Ud. su decisión de haber retornado a Chile? (*) 

     

 Positivamente, tomé la decisión correcta   DRH  
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 Positivamente, a pesar de los problemas iniciales y/o problemas 
actuales 

   

 No opina     

 Negativamente, lamento mi decisión     

     

     

D. APOYO DE LA OIM A TRAVES DEL PROGRAMA     
     

01. ¿Qué habría hecho en caso de no haber recibido el apoyo de la OIM para retornar a Chile? (**) 

     

 Habría solicitado un préstamo   NIC  

 Habría trabajado en el extranjero durante más tiempo para ahorrar 
dinero 

  

 Habría permanecido en el extranjero     

 Habría regresado de todas maneras     

 Otras     

 Indicar:     

     

       

02. ¿En qué medida ha influído el programa ejecutado por la OIM en su decisión de retornar a Chile? (*)

     

 Fundamentalmente   SL1  

 Mucho     

 Más o menos     

 Poco     

 Nada     

     

       

03. ¿Cómo se enteró por primera vez de la ayuda que presta la OIM? (*)    

     

 Embajada/Consulado   AIA  

 Folletos de la OIM     

 Comité pro retorno     

 Prensa     

 Amigos     

 Miembro de la familia     

 Empleador     

 Otros     

 Indicar:     

     

     

04. ¿Cómo evalúa los servicios proporcionados por los empleados de la OIM en el extranjero? (*) 

     

 Excelentes   SA3  
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 Buenos     

 Regulares     

 Malos     

     

05. ¿Cómo evalúa los servicios proporcionados por los empleados de la OIM en Chile? (*) 

     

 Excelentes   SA4  

 Buenos     

 Regulares     

 Malos     

     

06. ¿Consideraría Ud. que existe algún tipo de ayuda/información que le hubiera facilitado su reinserción 
y que el Programa podría/habría podido proporcionarle?, por favor especifíquelo: 

     
     
     
     
     

     
     

     

     

     

     
     
     
     
     
     
     
     

     

  

  



 

 

ANNEX III 
 

RCS Programmes:  List of Returnees Interviewed 
 
 
Returnees with Fixed Employment 
 
01)  Iván Calderón- RCS 035 
 
 
Returnees with a self-employment project 
 
02)  Enrique Milano- RCS 020 
 
03)  Freddy Andía- RCS 020 
 
04)  Ramón Gomez- RCS 029 
 
05)  Juan Manuel Orellana- RCS 036 
 
06) María Parada- RCS 091 
 
07) Rubén Villacura- RCS 095 
 
08)  Ximena Padilla- RCS 117 
 
09)  Pedro Ortega- RCS 126 
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